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This course is designed to raise awareness about workplace violence and to reduce the risk of injuries if an incident should occur. Besides identifying the five most common types of attacks and four types of workplace attackers, the course explains how employees should respond in emergencies. 

This course also helps employees recognize the warning signs of a potential assailant and provides practical methods to reduce the threat of harm in a violent situation.

Course Purpose
The national media regularly reports about employees "going postal" and shootings co-workers. Although homicide is one of the leading causes of workplace deaths, the fact is that the number of employees who are murdered on the job has been steadily declining since 1994. Instead of crazed co-workers, the greater threat to workplace safety are aggressive customers and criminals (such as robbers).

This course helps create a safe workplace by dispelling three myths: 

1. It can't happen in your workplace (it can) 

2. The biggest threat of workplace violence is a crazy co-worker with a gun (it isn't) 

3. There's nothing we can do about workplace violence (not true) 

This course explains the true scope and risks of workplace violence and helps reduce the potential for injuries by giving employees the tools to avoid assailants and survive a violent attack.

Audience: all employees

Duration: 1 hour

