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This course is designed to assist officers and employees of financial institutions in California to learn of the scams and schemes that target elders and their assets, recognize elder behavior patterns that indicate financial abuse, and identify those incidents that must be reported. Besides advising how, when and where to report, the course also covers ways to effectively handle a financially abused elder customer and persons suspected of being the abuser.

Course Purpose
California law has designated officers and employees of all financial institutions in the state as mandated reporters of elder and dependent adult financial abuse. They must make an immediate telephone report of every reasonably suspected incident, and a follow-up written report. If a reportable incident is not reported, the financial institution can be assessed a monetary penalty. In addition, if any failure to report causes a loss to the elder (or the elder’s estate or heirs), the employer and the mandated reporter may be sued. By describing what the new mandatory reporting law requires, and how to comply, this course will assist financial institutions to protect their elder and dependent adult customers while reducing the risk of fines and lawsuits.

Audience: officers and employees of every bank, savings association and credit union in California

Duration: 1 hour
