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This course is designed to give managers the skills to interview and hire employees both effectively and in compliance with the law. Besides covering questions you can and cannot ask, the course examines the laws that govern the hiring process, including the ADA and the duty to accommodate disabled applicants.

The course also covers the risks and benefits of hiring preferences, how to identify "red flags" in resumes and interviews, and how to avoid claims for negligent hiring.

Course Purpose
The hiring process is intended to help you find capable and productive workers and build the foundation for a strong employment relationship. Unfortunately, an improper question or even a well-intentioned remark can expose your organization to liability and convert an applicant from being a potential worker into a plaintiff suing your company.

This course will help managers identify and employ the people that will fit in and satisfy your organization's needs, while at the same time avoiding improper tests, conditions, and investigations that may violate the law or an applicant's privacy.

Besides increasing the effectiveness of your hiring process, this training will help your organization avoid troublesome or unqualified applicants and reduce the risk of claims

Audience: managers and anyone with supervisory responsibilities

Duration: 45 minutes
