Duty to Prevent Violence

This course is designed to give managers the skills to recognize and minimize the threat of injuries and disruption caused by workplace violence. Besides covering techniques to reduce conflict and stress, the course provides practical methods that managers can apply to defuse violent situations.

This course also helps managers identify when a violent incident may escalate beyond their control and explains when to call for help and assistance.
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Sadly, no organization is exempt from the threat of workplace violence. The risk comes from both work and non-work related sources, including attacks by terrorists, criminals engaged in robbery, disgruntled ex-employees seeking revenge, or even a worker's abusive spouse.

This course is designed to give managers the skills to reduce the threat of violence and minimize injuries in the event of an attack. Besides helping your organization promote a safe workplace, the course may help prevent injuries and reduce the likelihood of claims

Audience: managers and anyone with supervisory responsibilities

Duration: 1 hour
