Conducting Workplace Investigations

This course is designed to educate management personnel on how to conduct legally compliant investigations. It’s easy to go wrong in an investigation and end up being sued for a faulty investigation. Besides explaining the rights and liabilities of the company, the accused, and the accuser, the course gives investigators strategies and skills to uncover useful evidence and reach legally-defensible conclusions.

The course also helps investigators protect confidential information and reduce the company's liability for future wrongdoing and claims.
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The media regularly reports about employers facing multi-million dollar liability for workplace accidents and misconduct. This real-world risk requires employers to take a proactive stance to reduce their exposure. Unfortunately, ignoring complaints and grievances (or even rumors and suspicions) may lead to the financial ruin of almost any organization. 

Additionally, employment laws, including anti-harassment and workplace safety regulations, require employers to conduct investigations promptly upon learning about problems. 

This course will give managers the skills to investigate suspected workplace problems. Besides creating a safer and healthier workplace, this training will help avoid unintentional liability for improper investigations and reduce the potential for claims.

Audience: managers and anyone with supervisory responsibilities

Duration: 1 hour
